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folksonomy of emergency
Crodsourcing can be anvlyzed ot only as @ mechamism for empoteernren?, but also as operating @ e
form of contrel over volunteers. This article applies Fowcawlt's notion of governmentality o examine response° The conStrUCtlon
refations betioeen traditional governmental instititions amd wsers of cresedsowrcing platforms in : +
' of a mediated subject

Russin. Through a compuratiov analysis of two emergency tolmurdeering portals, Dobroveletz, and
Rynde.org, wv descrite “vertical croudsourcing™ as a strategy by traditional (govermment affilinted)
actors to use cromdsourcing phatforms fo govern and control vofunteers. This & in comtmst to
horizontally organized, or ground-wp understandings of crowd-valunteering platforms, Tweo ABSTRACT KLYWORDS
altermtive discourses around the role of crowd members are further discussad: volunteers as actors B S W S 5 » Sy S " e
who can contribide resonrces to the acivicoement of a common goal, and the cromd @s a thrart to
centml government that meads to be controlled
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YT0o TaKoe KpayACOpCUHI?

Crowdsourcing is a type of participative online
activity in which an individual, an institution, a non-
profit organization, or company proposes to a group
of individuals of varying knowledge, heterogeneity,
and number, via a flexible open call, the voluntary
undertaking of a task. The undertaking of the task,
of variable complexity and modularity, and in which
the crowd should participate bringing their work,
money, knowledge and/or experience, always entails
mutual benefit.( Estellés-Arolas & Gonzalez Ladron-
de-Guevara, 2012)

The Rise of =
Crowdsourcing

Remember cutscurcing? Sending jobs 10 Inchie and China
15 50 2003. The new poal of cheap labor: everyday peopie
using their spare cycies o create content, solve probiems,

even do corporate R& D.

The Professional

Cwsie Mecante ~mebed pateen o vo b pa gew
4 prieil BICUS i D e Netre HeeT Vtew A
Waotngion, UC. Verens wed puting mgether
et o Vmieilae Lath s deviied le petend w
Perdencl lhe Te sver S A 0D TON Sengw
et it & gl Yo B sk S3a it re Mareobe
s looking for Imagen 0 sosompeny the tert
Fal)h ol Dhan bow o protag apiar b lare Lwns of
Peodie IwMerag Nom T S Neratte secced
VAR preRaing Fhagtn - Yook oo ety e Ty
e Al R e

By Jetf Howe

MH(OPMALMOHHBIX TEXHOJIOTUM.

KpayacopcuHr: MobuamnsaLmsa pecypcoB noJsib3oBaTesien ANa AOCTUXKEHMS
LlesierM, KoTopas ocyllecTBAAeTCA Npy nocpejHMyecTse




Tunbl pecypcos:

« dusnyeckme (aencTems B odb1anHe)
* CeHcopHble (c6op MHDOpMaL M)

* MHTennektyasbHble (ONbIT/ 3HAHUA)
* AHannUTHUYeckne (aHanm3 AaHHbIX)

* MaTepuasibHble (BeLM)

* OuHaHcoBble (KpayadaHAMHI)

* CoumasnbHble (CBA3M)

XapakKTepUCTUKU PECYPCOB:

* HenpodeccrnoHanbHble/ npodeccHuoHasibHble
pecypchl

* AHOHMMHbIE/ UAEHTUDULUPOBAHHbIE

* OTKpbITbIE/ OrpaHUYEHHbIE

 [lpoBepeHHble/ HenpoBepPEHHbIE




_TPYKTYpa pacnpejeneHua pecypcos:

OpraHu3saums KoopouHamopesi S\

pacnpedesieHus pecypcos

taskrabbit
f

Oitourism

JANHCANC
AOHPOBOALIEM ?

Kpaya Sharing economy Kpayz Travel like a h CSP' '?
A
[

CouchSurfing




AHaNn3 KpayaCOpPCUHIOBbIX NPOEKTOB:

1. Cyb6beKT: K10 nosb3oBaTenm? Jocks i igne

2. O6beKT: KakoBa uLe/b
MOoOMIM3aUmMmM pecypca?

3. KakoBbl rpaHuLbl coobecTBa Subject ¢ Medigting arttacty ) Sense,

nosib3oBatenen P mearing
(OTKpbITble/ 3aKpbiTble)? - :
//

4. Kakue npaBuna?’
(MpucoeanHeEHME K coobLEeCTBY
MOOUIN3aLMA pecypcoB)

» Qutcome

Rules Community Division of labor

FIG. 2. The structure of a human activity system (Engestrom, 1987, p. 78).

5. CTpyKTypa pasgeneHua Tpyaa
MeX Ay NnoJib3oBaTeiaMu?



NaccMdpuKauma, MetaslaHHble 1 uenm Moouausauuu:
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BepTuKa/ibHbIM KpayACOPUHT:

Table 1. Comparison of the Structure of the Crowdsourcing Platforms as Activity Systems
Dobrovoletz.rf Dobrovoletz.rf
(Initial Version) (Final Version) Rynda.org
Subject-object The object is defined by The object is defined by  The object is defined by
relationship independent groups of the administrators of the subject
subjects the platform
Rules Flexible: independent Strict: only platform Flexible: self-activation by
groups can self-activate administrator can the subjects
activate
Community Bottom-up bounded: Top-down bounded: Unbounded: the
every independent the boundaries of community relies on
group defines its own community are independent subjects
boundaries defined/classified by
administrators
Division of Bottom-up: every group Top-down: the division  Bottom-up: the division of
labor defines the structure of of labor is defined by labor relies on subjects’
its own division of labor the administrators self-organization

« The structure is defined by the institutional actor, with no space for the
influence of agency on the system’s structure.

» The purpose, the boundaries, the rules, the right to participate in the
community, and the division of labor are dictated by the developers

» The purpose of this system is primarily to control the activity of the
crowd and to neutralize the potential for independent forms of activity.
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BepTuKanbHbIM KpayACOPCUHT:

* BepTMKanbHOE onpeaeneHme Lesm Mo6MAM3aLUU U
CTPYKTYpPbl Kpay/ICOPCUHIOBOM N1aTOPMbl

« OTcyTCcTBME MMBKOCTU LeIM MOBMAM3aL MM PECYPCOB

* OTCYTCTBMA KOHTPOJIA MOJIb30BaTeNEN HAZ, MOBUIM3aLMEN
COBCTBEHHbIX PECYPCOB M OnpefesieH1a Lenen

« OTCyTCTBME NPO3PAYHOCTU LeNeN U 3a4a4 MOBUIM3ALMM
PEeCypCcOoB MO3BOJIAET UCMOJIb30BaTh MPOEKT KaK
CMMBOJIMYECKYH KOHCTPYKLMIO y4acTms Mnmn/ u hopmy
KOHTPOJ1S pecypcoB

APKAAHH TAHAAP

OrpaHM4YeHHOCTDb Lenen M 3a4a4 MOBMAM3aLMU PECYPCOB MUMVD 1] UAMATEA A
npeanosiaraeT onocpeaoBaHHyo dopMy NaCCUMBHOCTH, l Il l I i I U RV \ii,\ \
KoTopas HeMTpaamn3syeT pecypc nosib3oBaTenei B w2 3



Avupuxep: BepTtuKanbHoe pacnpeaenieHUa pecypcoB
ANA AOCTUXKEHUA Leu

«PyKku Jwepa»: opm3oHTa/IbHOE pacnpeaesieHne
pecypcoB (NpAaMaa/ yepes NocpeaHMKOB) ANA
AOCTUXEHUA Lenu

DOKYyCHMK: KpayACOPCUHI KaKk CUMBOJIMYECKas
KOHCTPYKLUMA ydacTHA

KyknoBopa: KpayacopcuHr Kak (oopmMa KOHTPO1A
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